Perfecting Your Image



Commitment to Quality and Customer Satisfaction

Jarob’s sole purpose is to provide signaye and yraphics of
superior quality to the retail and commercial industries. We do
this by exceediny our customer’s expectations in all phases of
our work. Using our quality control system — Vision 20/20 — we
monitor all phases of a project, from sales to estimating and
project management though production, packayging, shipping
and installation. Each phase is measured to assure 100%
customer satisfaction, 100 % of the time.
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People - Perfecting Your Image

Here at Jarob, we make signs for businesses. Wayfinding
systems. Directional signaye. Identifying graphics. Landmark
signs. Informational displays.

But there’s more fo it than that.

See, for us, this isn’t just about making signs. It's about your
business, your brand and your image. It's about how you're
different from the rest, with different needs that call for
different solutions.

That means every job we do is, well, different— and every
job yets individual attention. It means we take your business
personally, working side by side with you to help perfect
your imaye.

Teamwork Is The Key

[t's because our teams work together — the creative team
in tandem with enyineering and project administration —
to coordinate every project, beyinning to end. And the
possibilities are practically endless. These teams will:

e Manipulate your design files to bring your desiyn to life
e Specify design components and materials

e Estimate costs

e Coordinate schedules

o Provide weekly status on your project

Finally, advanced capacity planning makes sure your project
moves smoothly through our processes, so we can deliver to
you on time and on budget. In fact, 99% on-fime delivery is
somethiny our competitors can’t even think about beating.



Retail Division Commercial Division

Who Who

e Grocery Stores, Department Stores, o Hospitality, Health Care and Educational
Mass Merchandisers and Specialty Stores Facilities, Transportation, Convention Centers,

Parking Structures and Office Buildings

What

e Brand Reinforcement, Department Identity, What
Wayfinding, Floor Graphics, Displays and e Primary and Secondary Directories, Room
Shelf Accents Identification, Directional Signs, Reyulatory

Signs and Safety Signs
Material Possibilities

o Wood, Plastic, Foam, Aluminum, Brass, Material Possibilities
Bronze and Vinyl e Those that hold their own in the environment:
Metals, Exterior Plastics and Glass

Manufacturing At Its Best

We're always up to speed with the latest manufacturing
technoloygies. Which means you yet cost-effective fabrication

and the highest quality craffsmanship available. Our capabilities
are extensive:

e Manufacturing processes for wood, metal, plastic and vinyl
e CNC routiny

e Paintiny

o Larye format diyital printing

e Mounting and lamination

o Assembly

e Photo polymer

You'll find a lot of pride in workmanship here as our skilled
craftsmen work the most intricate details of your project
through to perfection.

Installation By Perfectionists

Of course, the job’s not done until it’s delivered and installed.
Precision installation is practically an art form with our installation
enyineers, and they’ll personally ensure that yours is done perfectly.

e We transport everything for complete on-time installation
at your site

o Our engineers have both the practical experience and the
aesthetic sense needed to make sure your installation is flawless

We've been at this since 1971, partnering with hundreds of
people in businesses like yours. And the results? They speak for
themselves: Artfully designed and skillfully fabricated signage
and ygraphics programs, delivered on fime and on budyet.
Right for your business and right ... for perfecting your imayge.

Contact us to find out how we can perfect your image.
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& Jarob

Signage * Graphic Realization * Wayfinding

2601 Elmridge NW e« Grand Rapids, MI 49534 e« 616.453.5419 <« 800.843.2508 e+ www.jarob.com



